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	Section
	Dialogue
	Voice/Character
	Duration (est.)

	Podcast Jingle 
	
	Music
	5 secs

	Podcast Intro 
	Michele: “I’m Michele Segres.” 

Stephen: “And I’m Stephen Grapes.”

Michele and Stephen together: “And this is Surveys Says.”
	Hosts
	5 secs

	Podcast Jingle 
	
	Music
	2 secs

	Podcast Welcome
	Michele: Welcome to Survey Says, the Integrated Surveyor Training Website Podcast brought to you by the Survey and Certification Group’s Training Division. 

Stephen: Today We’re going to answer the question; “Why use reports?” 
	Hosts
	10 secs









10 secs

	Podcast Goals
	Michele: This podcast will explore the benefits RTAs and STCs stand to gain from mastering the ISTW reporting features.
	Hosts
	10 secs

	
	Stephen: So Michele, what would you share with someone who is interested in running a report but isn’t sure how to do it?

Michele: That’s easy, the first thing I always share with users of the system is just how easy it is to master the reports feature. 

Stephen: Can you give some examples? 

Michele: Sure, reports are ideal for working with large amounts of data, which makes it great for pulling information for an entire agency or region.  

Stephen: What’s the difference between agency and region data?

Michele: Good question. STCs can only access information about surveyors within their State Agency, whereas RTAs can access data from their Region office in addition to any state agency within their region.

Stephen: I think that’s going to help RTAs and STCs make training decisions and assist with developing state training needs assessments. But tell me more…

Michele: Ok, RTAs and STCs can also view who from their agency has registered and completed training. 

Stephen: So this means RTAs and STCs can retrieve training data instantly, right?

Michele: Yes. The ISTW Report feature provides data quickly. For example, the report feature can identify the total number of surveyors by discipline with the push of the button. Or it can be used to identify turnover data.

Stephen: Like the rate in which surveyors leave the agency?

Michele: Yes, both hire and termination dates are stored in the ISTW. 

Stephen: Reports seem really easy to use. This feature is one I’m sure both new and seasoned RTAs and STCs will enjoy using. 

Michele: It’s really going to empower RTAs and STCs to take control of their training data, and it saves time contacting the Help Desk. Stephen, can you remind everyone how to locate the report feature?

Stephen: Of course. Once you’ve logged into the ISTW, reports are a single click away. Just find the reports link on the menu bar, click through, and choose whichever report you want to run. 
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	10 secs.
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	Wrap-up (Standard Closing)
	Michele: Stephen, I think it’s time to thank our listeners for tuning in. But before we go, I’d like to remind everyone to check out the training aids, user manuals, and support center articles for additional resources. 
[bookmark: _GoBack]Until the next time, this has been Survey Says. 
	Hosts
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